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Logistics
Presentation Slides and How to Participate in Our Education Sessions

▪ Accessing webinar materials

- You can download the presentation slides now from the “Handouts” section 

of the GoToWebinar menu.

- You can download the presentation slides and recording at 

www.caqh.org/core/events after the webinar.

- A copy of the slides and the webinar recording will also be emailed to all 

attendees and registrants in the next 1-2 business days.

▪ Questions can be submitted at any time using the Questions panel 

on the GoToWebinar dashboard.

▪ Visit our website to register for upcoming webinars. 

Download the Slides 

Now

Presentation Slides

http://www.caqh.org/core/events
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▪ CAQH CORE Overview

▪ CORE Certification: Demonstrate Commitment to Administrative Efficiency

▪ CORE Certification Resources & Best Practices

▪ Program Update – CORE Recertification

▪ Q&A

Proposed Agenda

3
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CAQH CORE Overview

4

Taha Anjarwalla, Senior Manager
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CAQH CORE Mission/Vision & Industry Role

5

MISSION Drive the creation and adoption of healthcare operating rules that support 

standards, accelerate interoperability and align administrative and 

clinical activities among providers, payers and consumers.

VISION An industry-wide facilitator of a trusted, simple and sustainable 

healthcare data exchange that evolves and aligns with market needs.

DESIGNATION CAQH CORE is the national operating rule author to improve the 

efficiency, accuracy and effectiveness of industry-driven business 

transactions. The Department of Health and Human Services (HHS) 

designated CAQH CORE as the author of national operating rules for the 

HIPAA-covered administrative transactions.

INDUSTRY ROLE Develop business rules to help industry effectively and efficiently use 

electronic standards while remaining technology- and standard-agnostic.

Industry-led, CAQH CORE Participants include healthcare providers, health plans, vendors, government entities, associations and 

standard-setting organizations. Health plans participating in CAQH CORE represent 75 percent of the insured US population.

CAQH CORE 

BOARD 

Multi-stakeholder. Members include health plans, providers (some of which are 

appointed by associations such as the AHA, AMA, MGMA), vendors, and government 

entities. Advisors to the Board include SDOs (X12, HL7, NACHA, NCPDP) and WEDI.

5
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CAQH CORE Operating Rules
Supporting the Revenue Cycle Workflow

Patient Encounter 

is Scheduled
Patient Encounter 

Occurs
Provider Submits 

Claim

Health Plan 

Adjudicates 

Claim

Provider is Paid 

by Health Plan

Management of 

Health Plan 

Membership

Enrollment/Disenrollment

Premium Payment

Eligibility & Benefit 

Verification

Prior Authorization

Prior Authorization 

Attachment

Referral Certification/ 

Approval

Claim Submission

Claim Acknowledgment 

Claim Attachment 

Coordination of Benefits/ 

Crossover Claim

Claim Status Inquiry Electronic Funds Transfer

Electronic Remittance 

Advice

Since 2005, CAQH CORE has developed operating rules to ensure seamless and efficient exchange of 

healthcare information. 
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CORE Certification: Rule Set Crosswalk

7

Phase-based Operating Rules Sets

(sunsetting in Q2 2020)

New Business Transaction-based Operating 

Rule Sets

• Phase I CAQH CORE Eligibility Operating Rules 

• Phase II CAQH CORE Eligibility & Claim Status Operating 

Rules

• Phase III EFT & ERA Operating Rules

• Phase IV CAQH CORE Operating Rules

• Phase V CAQH CORE Prior Authorization Operating Rules

• CAQH CORE Prior Authorization & Referral Operating Rules

• CAQH CORE Health Care Claims Operating Rules

• CAQH CORE Benefit Enrollment Operating Rules

• CAQH CORE Premium Payment Operating Rules

• CAQH CORE Payment & Remittance Operating Rules

• CAQH CORE Eligibility & Benefits Operating Rules

• CAQH CORE Claim Status Operating Rules
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2

8

CORE Certification
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CORE Certification – Industry Gold Standard
Program Overview

CORE Certification provides assurance to organizations that their IT systems/products conform to operating rules 

and deliver value afforded by the rules.

CORE Certification program was developed by industry, for industry by CAQH CORE Participating 

Organizations including health plans, providers, vendors, government agencies and associations.

CORE Certification offers transaction-based testing; providing an end-to-end testing suite that is robust and 

comprehensive.

9

CORE Certification demonstrates commitment to streamlining administrative data exchange and enables us to 

lower costs and improve the efficiency of health care delivery for our clients, customers, members and the 

nation.
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CORE Certification – Industry Gold Standard
Majority of American Lives Covered by CORE Certification

370
certifications have been 

awarded.

10
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Demonstrate Due Diligence with CORE Certification
Prepare for Potential Compliance Reviews

Conformance with 

Federal Mandates

CORE Certification Prepares 

Industry for Compliance Reviews

▪ Compliance with Administrative Simplification requirements 

yields benefits to the healthcare industry; $9.4 billion in 

potential savings according to the CAQH Index.

▪ Healthcare providers, health plans, payers and other 

HIPAA-covered entities must comply with operating rules 

and adopted standards according to federal regulation.

▪ CMS is actively conducting compliance reviews for 

health plans and clearinghouses.

▪ CORE Certification helps organizations demonstrate, 

document and certify conformance with federally mandated 

operating rules and standards, positioning entities for 

potential external audits and penalties. 

▪ It allows the industry to monitor, regulate and correct itself 

enabling preparation for enforcement audits and associated 

penalties where instances of non-compliance could cost 

up to $1.5 million. 

11

https://www.caqh.org/explorations/2016-caqh-index-report
https://www.cms.gov/Regulations-and-Guidance/Administrative-Simplification/HIPAA-ACA/AreYouaCoveredEntity.html
https://www.cms.gov/Regulations-and-Guidance/Administrative-Simplification/HIPAA-ACA/AdoptedStandardsandOperatingRules.html
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CAQH CORE Certification Enforcement

12

▪ Visit the CORE-certified Organization webpage to determine if your trading 

partner is CORE-certified.

▪ For non-certified trading partners, use the CAQH CORE Benefits of 

Operating Rules Tool to identify gaps and encourage your trading partner to 

become CORE-certified.

▪ For instances of non-compliance with a CORE-certified trading partner, 

leverage the Enforcement Letter Template to help engage and start a 

conversation with the trading partner.

▪ For those trading partners not cooperating with requests to comply with a 

CORE CAQH Operating Rule(s), begin to document instances of non-

compliance.

▪ After five documented instances of non-compliance, complete a Request for 

Review of Possible Non-Conformance Form for each applicable operating 

rule set(s).

Enforcement Toolkit: Engagement in the CORE Certification 
Enforcement Process

http://www.caqh.org/core/core-certified-organizations-pending-and-current
http://www.caqh.org/sites/default/files/CAQH%20CORE%20Provider%20Marketing%20Materials%20Dec2016.pdf
http://www.caqh.org/sites/default/files/Enforcement%20Letter%20Template%20Enforcement%20v4.docx
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CORE Certification: A Step by Step Process

Pre-certification Planning 

& Systems Evaluation

▪ Understand requirements of the CAQH CORE Operating Rules and scope your internal 

efforts to adopt and implement the CAQH CORE Operating Rules.

▪ CAQH CORE has free Gap Analysis Tools.

▪ Execute any necessary system changes/updates.

Sign and Submit CORE 

Pledge

▪ Formally communicate your intent to pursue CORE Certification for a given phase of 

CAQH CORE Operating Rules.

CORE Certification 

Testing

▪ An entity seeking CORE Certification works with a CORE-authorized testing vendor to 

perform tests based upon CORE Phase I-IV testing criteria specific to that entity’s 

stakeholder type.

Apply for CORE 

Certification Seal
▪ Entities successfully achieving CORE Certification will receive a  CORE “Seal” from 

CAQH CORE that corresponds with the CORE Phase and stakeholder-type.

1
2
3
4

13
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1 2 3

4 5 6

CAQH CORE Operating Rule Implementation Approach

Assess Rules
Perform 

Analysis

Remediate 

Product/ 

Systems/ 

Applications

Perform 

Certification 

Testing

Apply for the 

CORE Seal

USE CORE ANALYSIS & 

PLANNING GUIDE RESOURCES

Engage Internal 

Resources and 

Trading Partners 

REVIEW CAQH CORE 

RESOURCES TO SUPPORT

REMEDIATION EFFORTS

ENGAGE WITH CAQH CORE 

TESTING VENDOR

SUBMIT CORE SEAL

APPLICATION; HIPAA 

ATTESTATION; AND CORE 

SEAL FEE

REVIEW CAQH CORE 

OPERATING RULES

SHARE PROJECT PLANS & 

TIMING; SIGN/SUBMIT CORE 

CERTIFICATION PLEDGE

7Recertification
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CORE Certification Resources 

& Best Practices 

Adam Nichols, Senior Associate
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CAQH CORE Operating Rule Implementation Tools
Frequently Asked Questions (FAQs)

CAQH CORE FAQ Website

CAQH CORE offers more than 700 Frequently Asked Questions 
(FAQs) addressing:

▪ All CAQH CORE Operating Rules phases, 

▪ General CAQH CORE information,

▪ CORE Certification, and 

▪ Future development of operating rules. 

If you have any questions not addressed by the CAQH CORE  
Online Resources, please email CORE@caqh.org.

16

http://www.caqh.org/core/frequently-asked-questions
mailto:CORE@caqh.org
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CAQH CORE Operating Rule Implementation Tools
CAQH CORE Analysis & Planning Guides

CAQH CORE offers Analysis & Planning Guides for the CAQH CORE Operating Rule Phases. 

Planning Guides should be used by project staff to:

▪ Understand applicability of the CAQH CORE 

Operating Rule requirements to organization’s systems 

and processes that conduct the transactions.

▪ Identify all impacted external and internal systems 

and outsourced vendors that process the transactions.

▪ Conduct detailed rule requirements gap analysis to 

identify system(s) that may require remediation and  

business processes which may be impacted.

17

https://www.caqh.org/core/implementation-resources
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CORE Certification Testing Portal

18
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CORE Certification Testing 

19

Types of Test Cases

Type Description

Transaction
Conduct the actual transaction for which you are testing with the 

CORE-certified testing vendor.

Upload
Upload specified document to the testing site as proof of 

conformance.

Attestation
Along with other specified documentation, an entity must sign an 

attestation signifying their current or planned conformance.

CORE Certification Testing is comprised of stakeholder-specific 

test cases for each CAQH CORE Operating Rule.
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Best Practice: Utilizing the X.509 Certificate
Establishing Connectivity

20

How Do I Establish Connectivity?

Client

(e.g.  Provider)

Certificate 

Authorities

(Issue 

Certificates)

Client presents 

certificate for 

verification

Server presents 

certificate for verification

Server

(e.g. Health Plan)

Obtain an X.509 Digital Certificate based authentication over 

SSL/TLS.
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Best Practice: CORE Certification Testing Steps

21

What is the next step in testing?



© 2020 CAQH, All Rights Reserved.

Best Practices: Noting Out of Scope

22

A testing task can be closed if not applicable to your 

organization’s business. This explanation must be 

provided within the “Notes and Comments” section for 

that task.

“What if a testing task doesn’t apply to my 

organization?”
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What drives consideration to pursue CORE Certification within your organization? (Check all that apply)

▪ Desire to be market leader

▪ Competitive advantage

▪ Ensure meeting federal mandates and requirements/Assurance of implementation

▪ Contracting requirement

Polling Question #1

23
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Program Update –

CORE Recertification & 

CORE Seals

Taha Anjarwalla, Senior Manager
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Why Recertification?

25

CORE Certification 
currently reflects a 

“snapshot in time” towards 
adherence to the operating 

rules.

With evolving technology, 
mergers/acquisitions and 

system upgrades, there is a 
need to assess ongoing 
conformance with the 

operating rules to maintain 
program integrity (some 
CORE Certifications are 
more than 10 years old). 

Recertification enables 
ongoing conformance when 

rule requirements are 
updated over time to align 

with market needs.
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Recertification Process:

▪ Recertification is required every three years for an entity to remain 

CORE-certified. Recertification renewals may occur anytime during 

the calendar year, based off initial year of certification.

▪ After communicating intent to recertify, recertification testing must 

be completed within 180 days.

▪ CORE-certified entities will become decertified if there is a 180-day 

lapse in renewing certification.

▪ Fees for Recertification will be ½ of initial CORE Certification fee.

Recertification Impact and Policies

26

Existing, Updated, and New Operating Rules: CORE-certified organizations must implement versions of CAQH 

CORE Operating Rules that have been published 24 months prior to the CORE Certification Seal renewal date.

Recertification 

Testing

Recertification testing 

will have a reduced 

number of test cases 

and provide 

opportunity to recertify 

across multiple 

operating rule sets at 

once.
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Recertification: Step by Step Process

1
2
3
4

27

Recertification Planning 

and Systems Evaluation

Apply for Recertification

Recertification Testing

CORE Seal Renewal

▪ Evaluate for any changes or updates to operating rules, as most recent versions will 

have to be implemented.

▪ Execute any necessary system changes/updates.

▪ Communicate intent to recertify and maintain certification status. Submit payment for 

recertification.

▪ An entity undergoing recertification works with a CORE-authorized testing vendor to 

perform tests based upon criteria outlined in the CAQH CORE Certification Test 

Suites. 

▪ CAQH CORE will grant renewal of the CORE Certification Seal after an entity 

completes recertification testing and submits all documentation required.
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Recertification Timeline

28

▪ CORE-certified organizations will be required to recertify their IT systems or products based on the date of 

most current certification. 
- Example: If an organization achieved CORE Certification for Phases I & II in 2010 and Phase III in 2015, the most 

current certification year, in this case 2015, would be used to set the recertification date.

▪ Recertification timeframes are set to ensure older certifications are the first to become updated and 

balance resource requirements needed to align and recertify across multiple operating rule sets at one 

time.

≤  2014 2015 - 2016

Date of Last CORE Certification Awarded:

Must recertify by 

end of 2021.

Must recertify by 

end of 2022.
Must recertify by 

end of 2023.

2017-2020
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Available Now:

▪ Website Updates: The CORE Certification webpage has been updated to provide information on policies and process for 

recertification.

▪ Today’s webinar: CAQH CORE will make available slides and video of today’s webinar that provides an overview CORE 

Certification Best Practices and Recertification. 

Coming Soon:

▪ Email Communications: CORE-certified organizations will receive email updates related to updated rule structure and 

recertification program. 

▪ On Demand Content: CAQH CORE will host a recorded webinar and demonstration that walks through details of 

recertification program for stakeholders to review at any time.

▪ FAQ Updates: Additional guidance on recertification will be published to our FAQ webpage. 

▪ 1:1 Outreach: CAQH CORE staff will reach out to discuss the specific benefits and impact of both the updated rule structure 

and recertification program with all CORE-certified entities in Q2 2020.

Recertification Resources 

29
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▪ The CORE Certification Seal has been redesigned to align with CAQH CORE’s new transaction-based 

operating rule structure.

▪ Phased-based CORE Certification Seals were designed to communicate an organizations stakeholder type 

and phase of certification achieved. References to stakeholder type on redesigned CORE Seals have been 

removed for simplification.

▪ The new CORE Seals clearly communicate the business processes for which an organization has achieved 

CORE Certification and maintained for recertification.

▪ CAQH CORE staff will reach out to all CORE-certified entities and provide updated CORE Seals and branding 

guidelines in Q2 2020.

Updated CORE Certification Seals

30
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What educational tools are most helpful to learn about CORE Certification and CORE Recertification? 

(Check all that apply)

▪ Implementation tools

▪ Webinars

▪ Website resources

▪ On-demand tutorials

▪ Direct outreach (phone calls)

31

Polling Question #2
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Do you anticipate your organization will pursue a CORE Certification in 2020?

▪ Yes

▪ Unsure or need more information

▪ No, or already CORE Certified for transactions used by my organization

Polling Question #3

32
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Audience Q&A

Enter your question into the “Questions” 

pane in the lower right hand corner of your 

screen.

Please submit your questions

You can also submit questions at any time 

to CORE@caqh.org 

Download a copy of today’s presentation slides at caqh.org/core/events

▪ Navigate to the Resources section for today’s event to find a PDF version of today’s presentation slides.

▪ The slides and webinar recording will be emailed to all attendees and registrants in the next 1-2 business 

days.

33
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Join Us 

Engage with the 

decision makers that 

comprise 75% of the 

industry.

Collaborate across 

stakeholder types to 

develop operating rules.

Represent your 

organization in work 

groups.

Present on CAQH 

CORE education 

sessions.

Influence the direction 

of health IT policy

Drive the creation of 

operating rules to 

accelerate 

interoperability

Click here for more information on joining CAQH CORE as well as a complete list of Participating Organizations.

Healthcare administration is rapidly changing. 

34

http://www.caqh.org/core/join-core
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Resource Library

Utilize our interactive online tools to learn more 

about the CORE Certification process and the 

CAQH CORE model.

Explore our YouTube page to access over 75 

CAQH CORE tutorials and webinar recordings.

Listen to a tutorial on the Phase V Operating 

Rules.

Go to our FAQs page for answers to questions on 

topics such as operating rule implementation and 

CORE Participation.

Read our latest white paper “The Connectivity 

Conundrum: How a Fragmented System is 

Impeding Interoperability and How Operating 

Rules Can Improve It.”

CAQH CORE

35

https://www.caqh.org/core/elearning-resources
https://www.youtube.com/playlist?list=PLGulir3D2LZSjqI2vTFMyPb_SnN4Z2sJA
https://www.youtube.com/watch?v=m5TZuxC8YUI&t=80s
https://www.caqh.org/core/frequently-asked-questions
https://www.caqh.org/sites/default/files/core/The-Connectivity-Conundrum.pdf?token=f8yPDMy8
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Upcoming CAQH CORE Education Sessions and Events

X12 and CAQH CORE Webinar Series: Introduction to the 278 Transaction, 

Standard and Operating Rules
April 30, 2020 2:00-3:00 PM EST

36

CAQH CORE Town Hall National Webinar 
April 22, 2020 2:00-3:00 PM EST

https://go.caqh.org/l/339361/2020-03-05/8n52p
https://go.caqh.org/l/339361/2020-03-19/8xb5m
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Thank you for joining us!

Website: www.CAQH.org/CORE

Email: CORE@CAQH.org

@CAQH

The CAQH CORE Mission
Drive the creation and adoption of healthcare operating rules that support standards, 

accelerate interoperability and align administrative and clinical activities among 
providers, payers and consumers.

37

http://www.caqh.org/CORE
mailto:CORE@CAQH.org
https://twitter.com/CAQH?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
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Appendix

38



© 2020 CAQH, All Rights Reserved.

CORE Certification Checklist

Topic Area My Organization CAQH CORE Testing Vendor

CAQH CORE Operating Rule 

Interpretation and Guidance

CORE Certification Process

Systems Inventory and Evaluation

(I.e. Digital Certificate)

Establishing and Authenticating 

Connectivity with Testing Vendor

Certification Testing Support

(Error Support/Troubleshoot Issues)

Remediation Efforts

39
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CAQH CORE: Resources

CAQH CORE Analysis and Planning Guides: Identifies system/software gaps and helps create a project plan to 
complete any necessary system remediation.

CAQH CORE Certification Test Suites & CAQH CORE Master Test Bed Data: Identifies stakeholder-specific 
conformance testing requirements of the CAQH CORE Operating Rules for voluntary CAQH CORE Certification.

CAQH CORE staff support via phone (202.517.0375) and email (CORE@CAQH.org).

Free resources from Edifecs, CORE-authorized Testing Vendor (Info.CoreCertification@edifecs.com). 

CAQH CORE FAQs: Addresses questions pertaining to technical rule requirements and stakeholder specific 
implementation on the CAQH CORE Operating Rules.

e-Learning Tools: Provides interactive dashboards and modules to learn about CORE Certification.

40

http://www.caqh.org/core/core-certification-process
http://www.caqh.org/core/core-certification-process
http://www.caqh.org/core/core-certification-process
mailto:CORE@CAQH.org
mailto:Info.CoreCertification@edifecs.com
http://www.caqh.org/core/frequently-asked-questions
https://www.caqh.org/core/elearning-resources
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Current Phase-based Approach

Phase I

Eligibility 

(270/271) 

Data Content 

Rule

Eligibility 

(270/271) 

Infrastructure 

Rules

Connectivity 

Rule

Phase II

Eligibility 

(270/271) 

Data Content 

Rule

Connectivity 

Rule

Claim Status

(276/277)

Infrastructure 

Rule

Phase III

EFT/ERA

835/CCD+ 

Data Content

Rule

EFT/ERA

Enrollment Data 

Rules

Claim Payment/ 

Advice (835)

Infrastructure 

Rule

Phase IV

Health Care Claim 

(837)

Infrastructure Rule

Prior Authorization 

(278)

Infrastructure Rule

Benefit Enrollment 

(834)

Infrastructure Rule

Connectivity 

Rule

Phase V

Prior Authorization 

(278)

Data Content Rule

Prior Authorization 

Web Portal Rule

Premium Payment 

(820)

Infrastructure Rule

41

An ongoing phase-based approach creates challenges for industry implementation as business transactions are split across phases 

and phases cover multiple business transactions. Additionally, an infinite number of operating rule phases is not a sustainable model.
.
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New Business Transaction-based Approach

Eligibility & 

Benefits
Payment & 

Remittance

Prior 

Authorization 

& Referrals

Health Care 

Claims

Eligibility 

(270/271) 

Data Content 

Rule

Eligibility 

(270/271) 

Infrastructure 

Rule

Claim Status

(276/277)

Infrastructure 

Rule

EFT/ERA

835/CCD+ 

Data Content

Rule

EFT/ERA

Enrollment 

Data Rules

Claim 

Payment/ 

Advice (835)

Infrastructure 

Rule

Health Care 

Claim (837)

Infrastructure 

Rule

Prior 

Authorization 

(278)

Infrastructure 

Rule

Prior 

Authorization 

(278)

Data Content 

Rule

Prior 

Authorization 

Web Portal 

Rule

CAQH CORE Connectivity Rules 

42

Premium 

Payment
Benefit 

Enrollment

Premium 

Payment (820) 

Infrastructure 

Rule

Benefit 

Enrollment 

(834) 

Infrastructure 

Rule

Claim Status

A transaction-based model aligns operating rules to the business processes the rules support.


