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• Download a copy of today’s presentation on the 

CAQH.org website

 Navigate to the CORE Education Events page and access 

a pdf version of today’s presentation under the list for 

today’s event

• The phones will be muted upon entry and during the 

presentation portion of the session

• At any time throughout the session, you may 

communicate a question via the web

 Questions can be submitted at any time with the 

Questions panel on the right side of the GoToWebinar 

desktop

Logistics – How to Participate in Today’s Session
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http://caqh.org/CORE_Education_Events.php


© 2016 CAQH, All Rights Reserved

Click to add title

CAQH CORE would like to thank our guest presenter for today’s webinar.

Thank You Speakers!

Ashish Gandhi

Senior Technical Project Manager
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• Welcome and Introduction

• Value of Voluntary CORE Certification

• CORE Certification Process

• Edifecs Testing Portal

• Q & A

Session Outline
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Value of Voluntary 

CORE Certification

Matthew Albright

Senior Manager
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ACA Mandated Operating Rules and Certification 

Compliance Dates

Phases I-II 

COMPLIANCE

Phase III 

COMPLIANCE

ACA-Mandated      

HHS Health Plan 

Certification

ACA mandates 

health plans 

must certify to 

HHS compliance 

with Eligibility/ 

Claim Status/ 

EFT/ERA 

operating rules 

and underlying 

standards

Applies only to health 

plans and includes 

potential penalties for 

incomplete certification

TBD

New HHS proposed 

rule expected

April, 2016

Electronic funds 

transfer (EFT)

Health care 

payment and 

remittance advice 

(ERA)

HIPAA covered entities 

conduct these 

transactions 

using the CAQH CORE 

Operating Rules

January 1, 2014

Mandated Requirements

Health plan 

eligibility

Claim status 

transactions

HIPAA covered entities 

conduct these 

transactions 

using the CAQH CORE 

Operating Rules 

January 1, 2013

Mandated Requirements

Phase IV

Health claims or 

equivalent encounter 

information

Referral, certification 

and authorization

Enrollment/ 

disenrollment in a health 

plan

Health plan premium 

payments

Health claims 

attachments (HHS 

Standard not yet 

mandated)

TBD

Phase IV Op Rules 

approved for voluntary 

implementation by CAQH 

CORE Part Org and    

CORE Board
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CORE Certification is the Gold Standard
Conformance is Defined BY Industry, FOR Industry

• CORE Certification is the most robust and widely-recognized industry 

program of its kind.

• Its approach assures an independent, industry-developed confirmation of 

conformance with operating rules and underlying standards.

• Requirements were developed by broad, multi-stakeholder representation 

through transparent discussion and polling process. 

• Requires conformance testing by third party testing vendors that are experts 

in EDI and testing.

• CAQH CORE serves as a neutral, non-commercial administrator:

 Authorizes the conformance testing vendors.

 Reviews and approves the Certification applications and conformance 

test reports before Certification Seal is awarded.
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Entities that Can Become CORE-Certified

Health Plan 

Stakeholder Types

Provider Stakeholder

Types

Clearinghouse 

Stakeholder Types

Vendor Solutions or 

Products

HIPAA-covered 

Health Plan

HIPAA-covered 

Provider

Clearinghouse as 

defined by HIPAA

Health Plan vendor 

service

Third Party

Administrators
Physicians

Clearinghouse (not 

covered by HIPAA)

Health Plan vendor 

product

Health Insurance Issuer Hospitals
Health Information 

Exchange 
Provider vendor service

Government Payers,

including Medicaid 

Plans 

Provider’s agent
Health Insurance

Marketplaces or 

Exchanges

Provider vendor plan

Group Health Plan
Independent Physician

Association
Financial Institution

Health Plan Agent

 All Trading Partners are strongly encouraged to 

become CORE-certified. 
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Why Entities Get CORE-Certified

Health Plan

Stakeholders

Provider 

Stakeholders

Clearinghouse

Stakeholders

Vendor

Solutions or 

Products

Assure and publicize a health plan’s 

capability to conduct secure, timely, 

and streamlined electronic 

transactions, with rich and consistent 

data sets for its customers. 

Obtain time and cost savings 

by eliminating need for time-

consuming calls and 

paperwork.

Add value for current customers and attract new 

customers.

In an environment of increasing 

government oversight, the CORE 

Certification Seal is widely 

recognized as the preeminent 

method by which the industry 

demonstrates conformance with 

federally mandated operating rules.

Enable a better patient 

experience and increase 

patient satisfaction.

CORE Certification is becoming a trading partner 

contract expectation by health plans and providers.

Assurance that your business 

partners, vendors, and software or 

services are maximizing the 

efficiencies afforded by the operating 

rules.

Declaration that your business 

partners, vendors, and 

software or services are 

maximizing the efficiencies 

afforded by the operating 

rules.

Guarantee to your customers that your systems,

products, or services are conformant with the operating 

rules.

Becoming CORE-certified allows your health plan or 

provider customers the value-add of “drafting” behind 

your certification and also becoming CORE-certified.

Achieving these goals through a process that uses industry-developed conformance requirements, a third-party tester, and a 

neutral, non-commercial administrator.
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• HIPAA-covered entities, including healthcare clearinghouses, health plans, and 

providers, work together to exchange transaction data in a variety of ways.

• Non-HIPAA-covered entities (e.g. vendors) play a crucial role in enabling their 

provider and Health Plan clients to realize the benefits of industry adoption of CAQH 

CORE Operating Rules; these entities may act as Business Associates on behalf of a 

HIPAA covered entity.

– Providers rely on their vendors/Practice Management System Vendors (PMS) to achieve 

their administrative cost saving goals and achieve end-to-end interoperability.

– Health plans and clearinghouses work together in a variety of ways.

Identifying the roles and responsibilities of an entity’s trading partners is an 

important first step in preparing for Voluntary CORE Certification.

Importance of Trading Partner Relationships 
Determining Stakeholder Type

STREAMLINED ADMINISTRATIVE DATA EXCHANGE

CORE-

Required

Data & 

Infrastructure

Providers
Vendors and 

Clearinghouses 
(includes TPAs)

CORE-

Required

Data & 

Infrastructure

Health

Plans
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CORE Certifications Awarded by Stakeholder Type

Over 250 CORE Certifications to date!

Health Plan 

Stakeholder Types

Provider Stakeholder

Types

Clearinghouse 

Stakeholder Types

Vendor Solutions or 

Products
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In your organization’s experience, what are the barriers to pursuing Voluntary 

CORE Certification at this time?  (Select all that apply)

1. Lack of resources (human, financial, time, other)

2. Lack of understanding

3. Voluntary CORE Certification is not federally mandated

4. Our systems have not been remediated to meet CAQH CORE Operating 

Rules

5. Lack of management support/prioritization

Polling Question #1:  

Barriers to Voluntary CORE Certification
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CORE Certification 

Process

Taha Anjarwalla

Senior Associate
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Navigation from CAQH Website
to CORE Certification Page

http://www.caqh.org http://www.caqh.org/core/core-certification
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http://www.caqh.org/core/core-certification-process

Component 1
Pre-certification Planning 

& Systems Evaluation

Component 2
Sign and Submit CORE 

Pledge

Component 3
CORE Certification 

Testing

Component 4
Apply for CORE 

Certification Seal

CORE Certification’s Four Component Process
Navigation on the CORE Certification Process Page
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1: Pre-certification Planning and Systems Evaluation
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Understand requirements of the 

CAQH CORE Operating Rules and 

scope your internal efforts to adopt 

and implement the operating rules

16

Component 1
Pre-certification Planning 

& Systems Evaluation
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2: Sign and Submit the CORE Pledge
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Formally communicate your intent to pursue 

CORE Certification for a given phase of CAQH 

CORE Operating Rules

17

Component 2
Sign and Submit CORE 

Pledge
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3: CORE Certification Testing
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

An entity seeking CORE Certification works with 

a CORE-authorized testing vendor to perform 

tests based upon CORE Phase I-III testing 

criteria specific to that entity’s stakeholder type 

18

Component 3
CORE Certification 

Testing
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4: Applying For the CORE Seal
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Complete and submit a CORE Seal 

Application Form, CORE HIPAA 

Attestation Form, and CORE Seal Fee.

19

Component 4
Apply for CORE 

Certification Seal
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Voluntary CORE Certification: Completion Timeline

Step1

Pre-Certification 
Planning & 
Evaluation

Step 2

Submission of 
CORE Pledge

Step 3

CORE Certification 
Testing

Step 4: 

Submission of 
CORE Certification 

Seal Application

Application 
Approval & 

CORE 
Certification 

Seal 
Distribution

On average testing 

takes 20-60 

business days

Time to complete may 

depend on level of 

resources entity 

commits to certification 

testing effort

NOTE: All system 

adjustments to conform with 

CAQH CORE Operating 

Rules should be completed 

before this step 

Conducted 

internally by 

certifying entity; 

time to complete 

depends on 

internal 

resources

After submitting 

pledge, entities have 

180 business days 

to complete 

certification testing

NOTE: CORE Pledge** 

can be submitted at any 

time (e.g., after testing 

has been completed)

Completed application 

must include:

• CORE HIPAA 

Attestation Form**

• CORE Certification 

Seal Application & 

appropriate Seal 

Fee (one-time fee per 

phase of certification)

• Health Plan IT 

System Exemption 

Form (if applicable)**

CORE reserves 

30 business days 

from receipt of 

complete 

application to 

review and 

approve

*Timeframe varies by stakeholder type and by individual 

organization

**Must be signed by an authorized executive

Average Start to Finish: 3-6 months*
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Navigation on CORE-certified Organizations Page

View Pending and Current CORE-Certified 

Organizations by Stakeholder Type.

Denotes an organization is currently CORE-

certified

A (Phase #) denotes an organization is 

pending CORE Certification.

http://www.caqh.org/core/core-certified-organizations-pending-and-current
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Voluntary CORE Certification: Resources

• CAQH CORE Analysis and Planning Guides: Identifies system/software gaps and helps 

create a project plan to complete any necessary system remediation.

• CAQH CORE Certification Test Suites & CAQH CORE Master Test Bed Data: Identifies 

stakeholder-specific conformance testing requirements of the CAQH CORE Operating Rules 

for voluntary CAQH CORE Certification.

• CAQH CORE staff support via phone (202.517.0375) and email (CORE@CAQH.org).

• Free resources from Edifecs, CORE-authorized Testing Vendor 

(Info.CoreCertification@edifecs.com). 

• CAQH CORE FAQs: Addresses questions pertaining to technical rule requirements and 

stakeholder specific implementation on the CAQH CORE Operating Rules.
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http://www.caqh.org/core/core-certification-process#section1
http://www.caqh.org/core/core-certification-process#section3
http://www.caqh.org/core/core-certification-process#section3
mailto:CORE@CAQH.org
mailto:Info.CoreCertification@edifecs.com
http://www.caqh.org/core/frequently-asked-questions
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How many of your business partners or the products/services you use are 

CORE-certified?

1. All

2. Some

3. None

4. I don’t know

5. Not applicable

Polling Question #2:

CORE Certification of Business Partners or Products 
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Pathways to Partnerships | Bridging Connections For Value edifecs confidential 24

Pathways to
Compliant & 
Productive 
Partnerships

Conformance Testing portal 
walkthrough

Ashish Gandhi, Senior Technical Project Manager
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Healthcare 
Compliance 
Experts

Over 250 of the top healthcare companies trust Edifecs for EDI validation and HIPAA 
compliance. Making us a leader in data governance for healthcare companies and 
enabler of value-based partnerships.

PAYER 

ENTERPRIS

E
Leader in 

validation

4010, 5010

HIPAA Validation

Leader in 

compliance

Operating Rules

Data Governance 

Clinical

Support

Claims Attachments, Eligibility

Value Based Reimbursement

(HL7, FHIR, EDI)

T R A D I T I O N A L                      M O D E R N                  O P E R A T I N G  R U L E S              A D V A N C E D                   B E S T - I N - C L A S S
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A typical procedure to achieve CAQH CORE Certification for any of the CAQH CORE Operating Rule phases.

4 Step process for Certification

Pre-
Certific
ation 
Proces
s

Submit 
& Sign 
CORE 
Pledge

Certific
ation 
Testing

Apply 
for 
CORE 
Seal

-- Obtain all pre-requisites 

from CORE site

-- Analyze and setup the 

connectivity process, 

master test bed data, 

request files

-- Understand rules and 

rule policies

-- Download and Sign 

the appropriate 

CORE Certification 

Pledge

-- Submit this to 

CORE

-- Register with 

Edifecs CORE Portal

-- Start testing for all 

enrolled programs 

and tasks in your 

account

-- Complete all the 

programs to 

complete the 

process

-- Submit all 

requested 

certificates to 

CORE

-- Pay your 

application fees as 

per your stake 

holder type

-- Apply for CORE 

Seal

3 - 6 Months for End to End Process

• The FIRST and ONLY 

designated CAQH CORE 

Authorized Testing vendor.

• Dedicated self-service web 

portal available 24/7 with Tier 1 

support for quick issue 

resolution.

• 200+ Health care organizations 

have completed CORE 

Certification Testing for Phase 

I/II/III with Edifecs’ Testing 

Portal.

• Helping healthcare 

organizations with voluntary 

CORE certification testing since 

2006.

2 – 3 months

1 – 3 months
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 Start here. 

http://www.edifecs.com/login

 Start by selecting the Client 

Login button under the 

CORE Phase I/II/III

CORE Certification – Starting the process

http://www.edifecs.com/login
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The certification page allows the stakeholder to register through a user friendly wizard-based process.

 The CORE Phase Login webpage 

allows the stakeholder to choose the 

testing service according to their 

business requirement.

 The Phase I-II registration is 

required if the stakeholder deals with 

the Eligibility benefit inquiry and 

response - 270/271 and/or Claim 

Status Request and Response -

276/277 transaction type.

 The Phase III registration is required 

if the stakeholder deals with the 

Claim Payment/Advice set - 835 

transactions.

 The CORE Phase Login page 

provides Quick Start Guide for the 

stakeholder to view more information 

regarding CORE Testing.

CORE Certification - Registration
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Testing Portal – Account Registration
Edifecs CORE Portal facilitates a smooth wizard-based self-registration process with automated email notification on registration and confirmation of 
accounts.
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Your Testing Account – First Look
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Testing Options Task 
While testing for CORE Certification, the stakeholder must select a profile type from the options depending on their business implementation or 
claim/eligibility status.
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Connectivity Task
This is an important and critical task as it verifies the CAQH CORE recommended connectivity protocols.
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Upload Task
There are various types of tasks that an organization has to perform on the Edifecs CORE Portal.
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Testing Completion Task
This is the last task and includes details of relevant documentation that has to be submitted to apply for the CORE Seal.
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Other Important Features – Submit an Issue
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FAQs

• Are we exempt for Phase I/II/III since they are outsourced?

You need to include a statement and explanation to that effect and based on that we will manually 

close all the applicable tasks and you will not have to preform certification testing for those tasks.  

For the remaining tasks you will need to provide the supporting documentation in order to complete 

the process on the portal and obtain the CORE seal.

• We have successfully completed all of the testing steps. Will we receive an email from Edifecs 

stating that the testing has been completed so that it can be submitted to CAQH CORE along 

with the CAQH CORE documents?

Once Entity finishes the last step and marks testing complete, our portal generates an automatic 

report which we send to CAQH CORE directly. If the Entity would like a copy, they can request it. 

• How can we reach the Edifecs CORE support team?

There are 2 ways:

1. Log an issue on the portal through your registered account (recommended)

2. Write an email to info.corecertification@Edifecs.com

mailto:info.corecertification@Edifecs.com
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Learn More

 Request a copy of the Quick Start Guides

 Courtney@edifecs.com

 Want to learn more about conformance 

testing?  Sign up for the Operating Rules Blog 

 www.edifecs.com/e/

 Visit Edifecs.com for the latest information on 

operating rules products, services and 

ongoing monitoring solutions

 http://www.edifecs.com/products-solutions/admin-simp/operating-rules/

 Follow Edifecs on LinkedIn

 https://www.linkedin.com/company/edifecs

Example Gap Analysis

Example Blog Posts

mailto:Courtney@edifecs.com
http://www.edifecs.com/e/
http://www.edifecs.com/products-solutions/admin-simp/operating-rules/
https://www.linkedin.com/company/edifecs
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Which benefit of CORE Certification would be most important to your 

organization?

1. Demonstrates conformance with the operating rules.

2. Improves business processes leading to greater efficiencies for our 

customers (for example, requires real-time patient financials for providers).

3. Provides an objective assessment of our systems through the use of 

industry-developed conformance requirements and a third-party tester 

(CORE-authorized). 

4. Ensures my business partners/fiscal agents are functioning as efficiently as 

possible and are conformant with operating rules. 

5. It is a useful marketing tool.

Polling Question #3:  

CORE Certification Benefits
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Audience Q & A

Enter your question into the “Questions” 

pane in the lower right hand corner of your 

screen.

Please submit your questions

39
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Key Takeaways

• CORE Certification gives assurance that entities are transacting 

healthcare data exchange efficiently and effectively and they are 

conformant with the operating rules and underlying standards.

• CORE Certification is the most robust and widely-recognized 

industry program of its kind, and was developed BY industry 

FOR industry.

• Medicaids in particular have unique considerations and achieve 

key benefits from CORE Certification
o Follow the link below to an interactive dashboard to explore which Medicaid 

entities have achieved CORE Certification, and which ones are in the 

process of certifying.

Voluntary CORE Certification and Medicaids

40

http://www.caqh.org/sites/default/files/module_file/module_html/4472/story_html5.html
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Participate in the 
CAQH CORE 

Code 
Combinations 
Task Group 

(CCTG) or the 
Enrollment Data 

Task Group

Become a
CAQH 
CORE 

Participating 
Organization

Explore
Voluntary 

CORE 
Certification

Register for 
our 

educational 
webinars

Engage with CAQH CORE!

CAQH CORE Website

or contact us at CORE@CAQH.org

Dedicated webpages:

 Code Combination 

Maintenance

 EFT/ERA Enrollment 

Maintenance

 Voluntary CORE 

Certification

 CAQH CORE Phase IV 

Operating Rules

 e-Learning Resources
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http://www.caqh.org/core/join-core
http://www.caqh.org/core/events
http://www.caqh.org/
mailto:CORE@CAQH.org
http://caqh.org/CORECodeCombinations.php
http://www.caqh.org/core/ongoing-maintenance-eft-era-enrollment-data-sets-caqh-core-380-caqh-core-382-rules
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/core/caqh-core-phase-iv-operating-rules
http://www.caqh.org/core/elearning-resources
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Upcoming CAQH CORE Educational Webinars

New Phase IV CAQH CORE Operating Rules National 

Webinar – Focus on Infrastructure

Tuesday, March 22, 2016 | 2:00 - 3:00 pm ET  Register 

HERE

The new Phase IV CAQH CORE Operating Rules address 

infrastructure requirements and build on the industry’s 

familiarity with previous operating rule requirements to 

ensure there is a foundational set of national infrastructure 

rules for all HIPAA-mandated transactions. 
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Website: www.CAQH.org/CORE

Email: CORE@CAQH.org

Thank you for joining us!

@CAQHCORE
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Voluntary CORE Certification Testing:
Types of Test Scripts

CORE Certification Testing is comprised of stakeholder-specific test 

scripts for each CAQH CORE Operating Rule

Conduct the actual transaction for which 

you are testing with the CORE-certified 

testing vendor

Upload specified document to the 

testing site as proof of compliance

Along with other specified documentation, 

an entity must sign an attestation signifying 

their current or planned compliance

Attestation

Upload

System 

Transaction
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